
Palm vein unlocking
As easy as a snap
Discover the latest palm vein unlock with a simple scan! Philips DDL702-MVP-17HWS employs palm vein 
recognition, effortlessly unlocking as you raise your palm. Enjoy the convenience of touch-free, spatial 
sensing door access for your family.

A simple palm scan instantly opens the door as you approach. Palm vein 
recognition utilizes near-infrared light absorption of hemoglobin present in 
�owing blood to capture precise images, enabling secure unlocking 
through palm vein comparison. With live recognition, it's precise, secure, 
and offers touch-free advantages, overcoming shallow �ngerprint and dry 
�nger concerns. Suitable for the entire family.

Palm vein recognition unlock

Once connected to the network and paired with the WeChat Mini 
Program*, the DDL702-MVP-17HWS sends doorbell messages, access 
records, and lock anomaly alerts directly to your phone through pop-up 
noti�cations. This allows you to effortlessly monitor the status of your front 
door anytime, anywhere, ensuring peace of mind and security.
*APP: the DDL702-MVP-17HWS works with App "Philips Home Access".

24/7 front door guarding

When a visitor rings the doorbell, the lock sends a quick noti�cation to your 
WeChat Mini Program. Click to accept the call, engage in a seamless 
two-way audio chat, and check your doorway remotely. The visual door 
viewer auto-captures photos or videos when the doorbell rings. Even if you 
miss the call, you can always review visitor logs at any time through the 
message history.

Visual door viewer

The DDL702-MVP-17HWS features a wide-angle camera and four low-pow-
er infrared lights, offering both day and night vision modes. In low light, the 
infrared lights automatically activate, transitioning to night vision. This 
ensures clear facial recognition within a 2-meter range, even in dimly lit 
environments near the lock. 
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Real-time push alerts
Complete security protection matters for every family. With anti-dismantling, system lockout, and loitering de-
tection, the Philips DDL702-MVP-17HWS sends real-time alerts to your phone, ensuring the safety of your 
home at all times.

Cloud storage*
Upon activating the cloud storage service, DDL702-MVP-17HWS securely uploads captured/recorded information to the 
cloud storage server in encrypted form. In case of lock misuse or damage, rest assured that the data stored in the cloud 
will remain intact. You can conveniently access and view this information anytime through the WeChat Mini Program, 
ensuring your data is always secure and accessible.

*3 months: The actual battery life will vary depending on the using scenarios.
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General Characteristics

Material

Finishing

Color

Fingerprint sensor

Connection

Access Solution

Outdoor unlocking

Indoor unlocking

Capacity

User PlN code

Master PIN code

Aluminum alloy

Baking varnish+Electroplating

Black

Semiconductor

Wi-Fi

Palm vein

Fingerprint

PlN code

Key tag

Temporary PIN code

Mechanical key

Button

Handle

20

(induded one-time PlN code)

1

Fingerprint 100

(included 1 master �ngerprint)

Key tag 100

Palm vein 50

Modes

*Operation mode*

Electrical Power

Power supply

Battery life

Emergency charging

Operation Environment

Temperature

Humidity

Installation Requirements

Door thickness

Door opening 

direction

Door type

Key Features

Lock

Safety

Auto mode

System unlock mode General mode

Dual veri�cation mode

Li-Polymer battery

3 months*

5V power bank

-20°C~+60°C

15%RH~93%RH

38~120mm

Other range*

Left-n/Left-out/

Right-in/Right-out

Security Door

Indoor deadlock

System lock

Hidden PiN code

Dual veri�cation

Outside forced lock mode*

Fast opening switch handle

Speci�cations


